
Academic Deans

Jennifer Erickson
Interim Dean of Business,
IT and Online Learning
(320) 308-5538
Jennifer.Erickson@sctcc.edu

Dr. Laurie Jensen
Dean of Health Sciences
(320) 308-5156
Laurie.Jensen@sctcc.edu

Steve Hoemberg 
Dean of Skilled Trades & 
Industry 
(320) 308-5353 
Steve.Hoemberg@sctcc.edu

Dr. Kelly Halverson
Dean of Liberal Arts & Sciences
(320) 308-5377
Kelly.Halverson@sctcc.edu

Academic, 
Financial or

Related Issues

Behavior and 
Student Conduct 

Issues

Where to  
Go For Help 

With 
Student 

Concerns

Grades, Academic 
Integrity,

Courses, Programs, Faculty

Student Conduct

Harassment or 
Discrimination

Technology

Accessability
Americans With Disabilities 

Act (ADA) 

Data Privacy

General Concern

Satisfactory Academic 
Progress

Dir.  Safety and Security, Deputy 
Title IX Coordinator

Carol Brewer, 320-308-6158
Email: Carol.Brewer@sctcc.edu

VP of Cultural Fluency, Equity & 
Inclusion

Debra Leigh 320-308-5998
Debra.Leigh@sctcc.edu

College Information Officer

Denise DeJuliannie, 320-308-5177

Email: Denise.DeJuliannie@sctcc.edu

Accesability Services
Avery Cook

320-308-5064
Email: acc@sctcc.edu

Registrar-Registration
Bretta Edwards 320-308-1595
Email: bedwards@sctcc.edu

Department Supervisor

Registrar-Registration
Bretta Edwards 320-308-1595
Email: bedwards@sctcc.edu

Student Code of Conduct
(Location: Online Student Handbook)

(click for policy)

Student Code of Conduct
(Location: Online Student Handbook)

(click for policy)

Harassment & Discrimination, 
1B1

(Location: Online Student Handbook)

(Click for MinnState Policy)

Harassment & Discrimination, 
1B1

(Location: Online Student Handbook)

(Click for MinnState Policy)

Acceptable Use Policy, Email
(Click for policy)

Acceptable Use Policy, Email
(Click for policy)

Policy for Students with 
Disabilities, ADA

(Click for information)

Policy for Students with 
Disabilities, ADA

(Click for information)

Family Educational Rights & 
Privacy Act (FERPA)

(Click for policy)

Family Educational Rights & 
Privacy Act (FERPA)

(Click for policy)

Complaint & Grievance
(Location: Online Student Handbook)

(click for policy)

Complaint & Grievance
(Location: Online Student Handbook)

(click for policy)

Satisfactory Academic Progress 
(SAP)

(click for policy)

Satisfactory Academic Progress 
(SAP)

(click for policy)

Student Concern Process
Also available at www.sctcc.edu/

Nature of Concern
Policy

Initial Point of 
Contact

St. Cloud Technical & Community College
1540 Northway Dr.

St. Cloud, MN 56303
320-308-5000

Updated 

8/17/2023

Satisfactory Academic 
Progress Appeal
 (SAP Appeal)

(click for form)

Satisfactory Academic 
Progress Appeal
 (SAP Appeal)

(click for form)

Student Grievance Form
(click for form)

Student Grievance Form
(click for form)

Getting Started with Accessibility
 Services  

(click to apply)

Getting Started with Accessibility
 Services  

(click to apply)

Discrimination/Harassment 
Complaint Form

(click for form)

Discrimination/Harassment 
Complaint Form

(click for form)

Form

Tuition and Fees or Balance 
Due

1. Financial Services 320-308-5961
(First Point of Contact)

2.Rochelle Krantz, Laura Gapinski or 
Christine Blommer

(Situation Dependant)

Student Petition, Financial Aid, 
Tuition and Fees 

(Location: Online Student Handbook)

Student Petition Form
(click for form)

Student Petition Form
(click for form)

Student Grievance Form
(click for form)

Student Grievance Form
(click for form)

Sexual Violence

Dir.  Safety and Security, Deputy 
Title IX Coordinator

Carol Brewer, 320-308-6158
Email: Carol.Brewer@sctcc.edu

Sexual Violence Policy
(Location: SCTCC Policy Webpage

(click for policy)

Sexual Violence Policy
(Location: SCTCC Policy Webpage

(click for policy)

Web Reporting
(click for form)

Web Reporting
(click for form)

Service Related 
Issues

1. Faculty
(First Point of contact)

2. Academic Deans

Student Petition, Academic 
Integrity, 

(Location: Online Student Handbook)

Student Petition Form
(click for form)

Student Petition Form
(click for form)

https://sctcc.edu/about-us/leadership/policies-and-procedures/s326-student-code-conduct
https://sctcc.edu/about-us/leadership/policies-and-procedures/s326-student-code-conduct
https://www.minnstate.edu/board/policy/1b01.html
https://www.minnstate.edu/board/policy/1b01.html
https://sctcc.edu/about-us/leadership/policies-and-procedures/s52-acceptable-use-computers-and-information-technology-resources-policy
https://sctcc.edu/about-us/leadership/policies-and-procedures/s52-acceptable-use-computers-and-information-technology-resources-policy
http://www.sctcc.edu/disability-services
http://www.sctcc.edu/disability-services
http://www.sctcc.edu/FERPA
http://www.sctcc.edu/FERPA
https://sctcc.edu/about-us/leadership/policies-and-procedures/s324-complaintgrievance-policy
https://sctcc.edu/about-us/leadership/policies-and-procedures/s324-complaintgrievance-policy
https://sctcc.edu/about-us/leadership/policies-and-procedures/s33-academic-standing-and-financial-aid-satisfactory-academic-progress
https://sctcc.edu/about-us/leadership/policies-and-procedures/s33-academic-standing-and-financial-aid-satisfactory-academic-progress
http://www.sctcc.edu/sites/default/files/financialaid/documents/SAP%20Appeal%20Form.pdf
http://www.sctcc.edu/sites/default/files/financialaid/documents/SAP%20Appeal%20Form.pdf
http://sctcc.edu/sites/default/files/Student%20Grievance%20Form%20-%20fillable.pdf
http://sctcc.edu/sites/default/files/Student%20Grievance%20Form%20-%20fillable.pdf
https://www.sctcc.edu/disability-services
https://www.sctcc.edu/disability-services
https://www.sctcc.edu/sites/default/files/hr/1B1-Discrimination-Harassment%20Form-22.pdf
https://www.sctcc.edu/sites/default/files/hr/1B1-Discrimination-Harassment%20Form-22.pdf
https://www.sctcc.edu/sites/default/files/documents/SCTCC-Student-Petition-fillable.pdf
https://www.sctcc.edu/sites/default/files/documents/SCTCC-Student-Petition-fillable.pdf
https://www.sctcc.edu/sites/default/files/Student%20Grievance%20Form%20-%20fillable.pdf
https://www.sctcc.edu/sites/default/files/Student%20Grievance%20Form%20-%20fillable.pdf
https://sctcc.edu/about-us/leadership/policies-and-procedures/s13-sexual-violence-policy
https://sctcc.edu/about-us/leadership/policies-and-procedures/s13-sexual-violence-policy
https://forms.office.com/r/6xHZ0aF2LN
https://forms.office.com/r/6xHZ0aF2LN
https://sctcc.edu/sites/default/files/uploads/doc/2023-03/Student%20Petition-2022.pdf
https://sctcc.edu/sites/default/files/uploads/doc/2023-03/Student%20Petition-2022.pdf
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