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CentraCare and St. Cloud Technical 
& Community College chart a new 
course for health sciences students 
and faculty: Access to EPIC.

What is EPIC? An “epic” is a 
glorious recounting of a nation’s 
events. So EPIC, a leading provider 
of electronic health records, found 
this a fitting name for their software 
solutions that chronicle the story 
of a patient’s healthcare over time. 
Currently, EPIC solutions are used in 
hospitals, clinics, and other medical 
facilities as well as patients’ homes 
and back pockets via a mobile app. 
More than 190 million patients have 
a current electronic record in EPIC.

“EPIC is huge,” said Carolyn Olson, 
SCTCC Vice President of Academic 
Affairs. After years of talking with 
industry professionals and even a 
senator who said the journey to 
access EPIC would be laden with 
roadblocks and dead ends, the 
initiative took a positive detour. 

“Dr. Ken Holmen, CEO of 
CentraCare, took a look and said 
why not,” Carolyn explained. “He 
was instrumental in coming up 
with how we can offer EPIC to 

SCTCC students and faculty within 
CentraCare’s license.” 

Why? “Nearly all hospitals and care 
systems in Minnesota use EPIC. For 
students to be successful, they need 
access to and training on EPIC,” 
Dr. Holmen said. “As an employer, 
having applicants with these skills 
is a huge benefit. Both SCTCC and 
CentraCare recognize that.”  

Dr. Holmen said, “today is 
different than the days of paper 
charts. An electronic health record 
is more accurate, complete, and 
comprehensive. It’s a portable way of 

documenting an individual’s health 
record in order to provide better care 
in a clinic, hospital or other health 
care facility. This is good for patients 
and caregivers.”   

EPIC is used throughout CentraCare 
for more than just electronic medical 
records. “EPIC also helps us measure 
our quality work so we can improve 
and it helps standardize how we 
manage many medical conditions,” 
Dr. Holmen explained. “Additionally, 
EPIC and our systems are safe, 
secure, and private.”  

continued on page 6
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A letter from 
The SCTCC Foundation Board
A 2013 study by Wilder Research, a 
nationally recognized source of data 
used by state and local planners, 
policy makers and service providers, 
highlighted the economic impact of 
St. Cloud Technical & Community 
College in our region. 

Specifically, SCTCC’s annual 
economic impact was noted at an 
impressive $121 million and 1,482 
jobs annually. That impact continues 
with each graduating class and builds 
year after year.

“SCTCC makes long-term 
contributions to the regional 
economy with every graduating 
class because the productivity 
improvements from higher education 
last for the worker’s entire career,” 
said Jose Diaz, principal researcher 
for the study.

For this issue of Impact, we thought 
we would turn to employers and 
alumni to learn more about how 
SCTCC specifically impacts their 
work. Bernick’s, CentraCare, D & 
B Auto Body, Freightliner of St. 
Cloud, Park Industries, Schlenner 
Wenner, U.S. Bank, and Xcel 
Energy obliged. 

Whether offering perspective 
from banking, energy, healthcare, 
manufacturing, or transportation, 
their stories all speak to:
• �Program development to meet a 

changing workplace and workforce

• �Ongoing skills development to 
keep the current workforce in 
step with or ahead of changing 
technology

• �The value of investing in equipment 
and technology for students and 
faculty

• �Elevating industry and the vitality 
of our region through collaboration

• �Why scholarships are essential to 
our shared future success

Clearly, as SCTCC President Joyce 
Helens points out, “Our operations 
and the economic activity generated 
by our faculty, staff and students 
touch virtually every corner of our 
regional economy and support local 
business and industry.” 

We hope this issue of Impact inspires 
you to increase your involvement 
with SCTCC by serving on an 
advisory board, investing in program 
development or supporting student 
scholarships.

Your involvement helps ensure we 
continue to fulfill our mission, 
“Supporting Education that Works.”

Enjoy!

Roger Bonn
Foundation Board President
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Which Student is More Deserving?
Making the case for scholarship support

Holly Swenson is no 
stranger to SCTCC 
students. 

For the last seven years 
she’s been a friendly 
face for a couple 
hundred students 
during orientation 
each semester. She 
helps them get 
Cyclone ID Cards set 
up and open their free 
U.S. Bank checking 
accounts. Holly also 
has hired her share of students and 
graduates at U.S. Bank where she is a 
branch manager. 

But in her role on the SCTCC 
Foundation Board, she’s become 
more acquainted with students on 
an eye-opening level. Holly serves 
as a reviewer on student scholarship 
applications.

“Helping students has always been 
near and dear to me, but reading 
scholarship applications has really 
opened my eyes,” she said. “All of 

the students who 
apply have such great 
life experiences and 
stories. They come 
from all different 
backgrounds. They 
represent all different 
age groups.”

She said, “many have 
struggles they have 
overcome: divorced 
parents, substance 
abuse in the family, 
PTSD, injury from 

military service or single parents 
going back to school while trying to 
provide a stable life for their kids. 
First generation college students who 
might not have a support network to 
keep them motivated.”

“All of their stories are so touching,” 
Holly said. “It’s hard for me to say 
‘this one is more deserving of a 
scholarship than this one.’”

They all have a need, Holly pointed 
out – whether that need is financial 
or that need is to get an education to 

have a better future for themselves 
and their families.

“I find myself more compassionate to 
the challenges and struggles students 
face,” she said. “Any assistance we can 
provide benefits all of us.”

“SCTCC prides itself on its stellar 
employment placement rate,” Holly 
explained. “SCTCC graduates are 
the ones sticking around central 
Minnesota. They don’t want to move. 
Scholarships will help businesses 
because scholarships will bring us 
lifelong employees.”
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Mail your tax-deductible donation:
SCTCC Foundation
1540 Northway Drive
St. Cloud, MN 56303

2 options, 1 great reason:

Invest in the future of our region. Invest in SCTCC.

Invest securely online:  
www.sctcc.edu/foundation

 Did you    know?
Each year U.S. Bank provides scholarships for SCTCC students and student veterans. U.S. Bank also provided the lead gift for SCTCC’s Homefront Resource 

Center for veterans. 
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Safe, Secure Energy Powered by Xcel Energy and SCTCC
It’s not uncommon in the energy 
field to have career-long employees. 

“Power companies are stable places 
to work, and that’s one reason they 
attract people who stay for a long 
time,” explained Mark Osendorf, 
Community Relations Manager, Xcel 
Energy, Minnesota’s largest power 
company. 

While that speaks volumes to the 
compensation packages, interesting 
work, and highly specialized, hands-
on roles that help attract and keep 
people, this also presents a problem: 
turnover. Big turnover.

“We are seeing a major 
transformation in our industry,” 
Mark said. “We’ve known for quite 
a while that our workforce will 
be retiring, and we have a need to 
replace that talent.”

In 2009, Xcel Energy’s two nuclear 
plants located in Monticello and Red 
Wing joined forces with St. Cloud 
Technical & Community College 
and Dakota Technical College 
to address this turnover. How? 
By creating the Nuclear Energy 
Technician Program … a pipeline 
for a new highly skilled, highly 
specialized workforce. 

The two Xcel Energy facilities are 
responsible for 1/3 of the power 
in Minnesota. Monticello alone, 
produces enough energy to power 
half a million homes.

Safety Detail
Because of the rigorous rules and 
regulations in nuclear energy, the 
team worked side-by-side with the 
federal Nuclear Uniform Curriculum 
Program and the Industrial Nuclear 
Power Operations Organization to 
develop a program that infused safety 

and security throughout. In addition, 
the Nuclear Energy Technician 
program teaches the fundamentals of 
hydraulic theory, pneumatic systems, 
instrumentation and turbine systems. 
The capstone of the program is a 
two-week job shadow in the nuclear 
facilities where students experience 
the painstaking safety and security 
detail of working in the nuclear field. 

“The processes, the standardization, 
and the safety consciousness are 
essential. Once you are inside the 
plant, everything has processes to it. 

You know what is expected of you,” 
said Andy Ziegelmeier, instructor 
at the Monticello plant and former 
instructor at SCTCC. “If students 
can’t live these things before they 
come to Xcel Energy, they would 
really struggle when they get here. 
Throughout the program, they get 
into the culture they will be coming 
to.”

“Without the partnership between 
the facilities and the colleges, that 
exposure might not have happened,” 
Andy said.

Twice a year the team from all four 
organizations gets together to review 
program requirements, the progress 
and rigor of students in the program, 
and the two-week job shadow.

Graduates of the program can earn 
entry-level positions in the nuclear 
facilities and bid on jobs once they 
are employed. Ongoing training 
takes place to keep technicians sharp. 
“If you are not working with certain 
materials or processes every day, the 
knowledge goes away,” Andy said. 
“We can’t have that.”

Attracting a New Workforce
“Xcel Energy is known around the 
country for its robust programs to 
help consumers use energy wisely 
and save energy,” Mark said. “The 
company prides itself on shaping the 
vision of energy around Minnesota 
and beyond. To continue that role 
more help is needed.”
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“We are seeing a major 
transformation in our 
industry. We’ve known 
for quite a while that 
our workforce will be 
retiring, and we have 
a need to replace that 
talent.”
Mark Osendorf,  
Community Relations Manager,  
Xcel Energy
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Safe, Secure Energy Powered by Xcel Energy and SCTCC
That’s where scholarships come in.

 “Students are our customers, but we 
also need to get them interested in 
energy and skilled to come on board 
and help us meet those needs,” he 
explained. “Scholarship money helps 
develop those skill sets for our future 
employees by giving students a leg 
up to help them with tuition and get 
them off to a good start.”

In addition to providing financial 
support, Andy said scholarships also 
raise awareness about the energy 
sector. “People know their devices 
are powered, but they don’t know 
how. Energy is transparent and 
people don’t realize it’s out there until 
it’s not working properly,” he said. 
“Scholarships raise awareness and 
introduce people to the opportunities 
in energy, whether you are a 
welder, electrician, or other type of 
technician.”
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Did you know?
In addition to partnering with 

SCTCC to develop the Nuclear 

Energy Technician Program, 

Xcel Energy Foundation 

provides more than $10,000 

a year in manufacturing 

scholarships to SCTCC students.
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SCTCC started using EPIC in 
nursing courses this fall and will 
expand EPIC next year to all health 
and human service programs whose 
graduates will use EPIC in the field, 
including Biomedical Equipment 
Technology, Cardiovascular 
Technology, Health Information 
Technology, Paramedicine, 
Sonography, and Surgical 
Technology. 

“This will mean SCTCC nursing will 
have an overall greater understanding 
of the work environment they 
will enter,” Carolyn said. “And 
CentraCare will speed up training 
time, which all leads to an increase 
in patient satisfaction and patient 
safety.”

The Journey Continues
CentraCare also was the driving force 
behind SCTCC’s new Community 
Paramedic (CP) program, which 
started fall 2016.

The program was created due to a 
need for preventative health measures 

in rural areas. Many people in 
these areas are elderly, immigrants, 
in poor health, or have difficult 
access to primary care. Many times, 
rural populations will wait until 
their health has gotten so poor that 
a trip to the emergency room is 
unavoidable, costing them and the 
health system much more money 
than if they had taken preventative 
measures.

“A community paramedic acts 
as a bridge with a patient,” said 
Gordy Vosberg, CentraCare EMS 
Director, who joined SCTCC 
President Joyce Helens to announce 
the new program on WJON 
Radio this summer. He explained 
that community paramedics are 
hired by medical facilities to visit 
rural populations to ensure their 
medications and pain management 
are working well. Like a routine 
check in at home.

“The better term for a CP is 
mobile integrated healthcare,” said 
Alan Smith, SCTCC instructor. 

Minnesota is the only state that has 
legislation regarding this profession, 
which passed about four years ago. 
It created the status of the CP and 
defined education standards. 

The program at SCTCC is 13 credits 
and can be finished in one semester. 
It includes 400 class-time hours 
including clinical components. 

CentraCare provides many of the 
clinical sites for the CP program, in 
Crosby and Staples, for example.

On The Road To Regional 
Wellness
In addition to the use of Epic in 
SCTCC health programs and 
development of the new CP 
program, CentraCare and SCTCC 
have a long, impressive history of 
innovation to meet the challenges 
facing the healthcare industry as well 
as to ensure our region is healthy and 
thriving. Below is just a sampling:

SCTCC and CentraCare partnered 
for several years to develop 
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CentraCare continued from page 1
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SCTCC’s Biomedical Equipment 
Technician program which started 
in 2014. Graduates of this program 
troubleshoot, calibrate, and repair a 
variety of essential instruments and 
equipment located in hospitals and 
clinics, keeping medical facilities 
fully functioning and caring for the 
communities they serve. CentraCare 
donated more than 80 percent of 
the equipment in the Biomedical 
Equipment Technician program. 

In June 2012, CentraCare opened 
its Endovascular Suite. In this 
facility, endovascular technicians 
assist physicians with the delivery 

of catheter-based technology to 
diagnose and treat a number of 
different conditions ranging from 
aneurysms to acute stroke cases. 
SCTCC’s Cardiovascular Technology 
graduates offered a highly specialized, 
transferrable skill set from working 
on the heart to working on the brain.

When SCTCC’s Health Sciences 
Building opened in 2011, the 
new 53,000 square-foot learning 
environment was shaped with input 
and equipment from CentraCare. 
The facility features a Surgical 
Technology lab set up as a mock 
operating room with separate scrub 
area and locker rooms. 

CentraCare provides internships 
and clinical sites for students in 
SCTCC health programs. They 
provide experts to mentor new 
faculty and assist in lectures in theory 
of specialized topics. CentraCare 
members are also actively involved on 
SCTCC program advisory boards for 
Cardiovascular Technology, Nursing, 
Paramedicine, Sonography, and 

Surgical Technology. 

“CentraCare values our collaboration 
with SCTCC in many ways,” Dr. 
Holmen said. “It helps prepare 
students for a productive role in our 
communities and provides a source 
of talented individuals who will 
contribute to CentraCare. SCTCC 
is a great community partner and 
a vital force in broader economic 
terms. We appreciate the engagement 
of faculty, staff, and students.”
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“SCTCC is a great 
community partner 
and a vital force in 
broader economic 
terms.”
Dr. Ken Holmen, CEO, CentraCare  

 Did you    know?
CentraCare is the 

leading employer of 
SCTCC graduates.
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Thanks to all our 2015-16 Donors
3M Unitek
Bradley Aanstad
Ability Home Inspections
Simone Aeshliman
Affiliated Community Health Foundation
All Star Trophy & Awards, Inc.
American Legion #428
Brandon and Nikki Anderson
Jim and Heather Anderson
Lori A. Anderson
Marvin Anderson
Julie Andrzejewski
Anonymous
Apperts Foodservice
Arc Kandiyohi County
Ruth Athmann
Automotive Parts Headquarters, Inc.
John Bagley
Wayne M. and Tina M. Bahner
Beau Ballin
Marna L. Bame
Ismael Bamouni
BankVista
Bankwest
Aaron Barker
David Bath
Batteries Plus Bulbs
Jackie Bauer
Anita Baugh
R. M. Baumgartner
Bryan Becker
Chad L. Becker
Ruth A. Becker
Clinton Benner
Bennerotte Marketing Agency
Timothy Benson
Judy and Charlie Berg
Viola Bergquist
Marian Bernadte
Bernick’s
Jason Bernick
Big Athletics
Big Mantrap Lake Association
Laurie Bisila
Bonnie Bistodeau
John Bjork
Kevin and Donna Blanchette
Thomas Bolduc
Darwin Bonn
Roger and Jill Bonn
Books Revisited Inc
Lee and Marsha Boraas
Border States
Boulder Ridge Golf Club
Brandl Motors
Lisa Braun
Brenny Transportation, Inc.

Randy Briegel
Stephanie and Jason Brix
Susan and Michael Brunn
Bullet Proof Mechanical
Cheryl L. Burg
Brad and Sandra Burklund
Dennis Butner
Tammy Buttweiler
Dan and Ellie Cairns
Edward Callahan
Judith Callahan
Marlin Camp
Ed Carey
Lois Carkhuff
Robert Carlson
Richard and Lisa Cash
Arthur A Cater
CentraCare Health
Central McGowan, Inc.
Central Minnesota Community  
   Foundation
Central MN Dairy Profit Teams
Central MN Manufacturers Association
Jean G. Chouanard
City of Faribault Wastewater Treatment  
   Facility
City of Rochester Water Reclamation
Tarryl and Douglas Clark
Sharon Classen
Aaron Claude
Coborns, Inc.
Coldspring Granite Co
Colgate Oral Pharmaceuticals
Collegeville Community Credit Union
Andrew Cone
Lori and Michael Connolly
Richard P. Converse
Copart
Kara L. Cousineau
Cuningham Grp Architecture
D&B Auto Body
Earl and Betty Danzeisen
Michael H. Davis
DCI, Inc.
Brett Degagne
Kerry Degen
Dale DeRung
Design Electrical Contractors, Inc.
Dijital Majik Computer Clinic, Inc.
Mary Dombrovski
John G. Donovan
Leann Donovan
Brian A. Drown
Patrick Dunham
Stanton E. Easley
Eich Motor Company
Jonathan Eichten

Electrical Builders, Inc.
Jodi Elness
Encore Capital Group, Inc.
Envision Capital
EPA Audio Visual, Inc.
Equity Business Solutions, LLC
Barbara L. Erbe
Julie A. Erbe
Tom Erickson
Jennifer Evens
Abike O. Eyo
Bassey Eyo
Randy and Georjean Fabel
Allen and Amy Faber
Fairview Health Services: Northland  
   Hospital
Bryce Fazekas
Lana and James Feddema
FEHN Companies
Tom M. Feldhege
Felling Trailers
Jeri and Allen Fiereck
Jason and Michelle Fischer
Jennifer Flaten
Thomas Flatley
Jeffrey P. Forstner
Freightliner of St. Cloud
Tom Friedl
Brenda Frieler
Lori Fuchs
Maureen A. Gaedy
Scott and Kamille Garding
GATR Truck Center of Sauk Rapids
GATR Volvo Truck Center
General Motors Technology  
   Donation Program
Steven Gilmore
GLT Architects
Sandie Goodwin
Grainger Inc
Granite Electronics
Granite Equity Partners
Great River Federal Credit Union
Greater St. Cloud Development Corp
Laurie Green-Quayle
LaVonne Gregoire
Lori Gress
Stacy Griffey
Ron, Karen and Melissa Grittner
Terry and Iris Gruber
Jeff and Jill Gunderson
Gustave A. Larson Company
Sally K. Guyer
Tessie L. Guyer
Joan and Robert Hall
Haller Realty
Anita Haller

Chad Haller
Kyle Haller
Robert Haller
Roger Haller
Sandra Haller
Don Hamerlinck
Ericka L. Hansen
Carol A. Hanson
Jamie Hanson
Hassan Sand & Gravel, Inc.
Nick and Marie Hasselfeldt
President Joyce Helens and John Hart
HealthPartners Clinics of Central MN
Janene and Marvin Hiemenz
Nathaniel Hiestand
June Hirdler
Neil Hogendorn
Nora and Robert Holland
Mark and Jane Hollenhorst
Dr. Jeffrey Holmberg
Deb Holstad
Jan Hooper
Dan Hornseth
Howies Sports Bar & Grill
Brian M. Hren
Ideal Tools
Integracare Clinic
International Precision Machining
Itasca-Mantrap Co-op
Jeffrey J. Jackson
Barb and Robert Jackula
Janson Trucking
JAT Restaurants, LLC
David A. Jensen
Mary and Craig Jensen
Johnson & Johnson Healthcare Products
David Johnson
Jed Johnson
Loren Johnson
Megan N. Johnson
Kaiser Foundation
Bob and Vicky Kapitzke
Gary W. Kawlewski
Kristina Keller
Keystone LKQ Corporation
Randy Kidder
Kinghorn Trucking and Enterprise, Inc.
Charles W. Kinghorn
Kathy and Rich Kinzer
Brian Kircher
Dale and Donna Klaphake
Keith Klaphake
John Kline
Mary Klis
Lori and Gary Kloos
Gerianne Klug
Knife River Corp - North Central
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Duane and Kim Koepp
Norma Konschak
Kopp Family Foundation
Nancy Koska
Jon Kraayenbrink
Brad Kramer
Mathew Kremers
Amy J. Krumm
Peter T. Kutsopias, Jr.
Pamela M. Lahr-Kieke
Bob and Sharon Larson
Mary LeBlanc
Legacy Building Solutions
Robert J. Lenneman
Judy Lieser
Lilly’s Wings and Things
Michael J. Line
Littfin Truss
Connie and Larry Logeman
Eleigh Lundebrek
Mac Tools
Kimberly Mackereth
Kevin and Michele Maiers
Josh L. Majerus
Melissa Majerus
Maney International, Inc.
Marco
Mark A Kelley Insurance Agency, Inc.
Samantha Marshik
Erich K. Martens
Martin Marietta Aggregates
Sarah Ann and Derek Marxhausen
Arlo Mathison
Kyle and Kayla Maus
Durjoy Mazumdar
Clayton and Carol McCall
Frankie McDaniel
McDowall Company
Peter A. McDowall
Kimberly M. and Mark J. McGregor
Kevin McLain
Jeanette L. McNew
J. Mehr
Brooks Meierhofer
Joseph Meierhofer
Shawn Meyer
Susan Meyer
Sarah Middendorf
Midwest Industrial Tool Grinding Inc
Minnesota Insulation Specialist, Inc.
Minvalco, Inc.
Alex Mitchell
MN Association of Asphalt  
   Paving Technicians
MN Dental Foundation
MN Trucking Association
Bruce Mohs

Sara Mohs
Mold Tech, Inc.
James Molenaar
Justin Monse
Gary Monson
Sarah Monson
Morgan Family Foundation
Steve Morgan
Carol Mueller
Linda Muller
Samuel Nash
NCS Corporation
Mary Neidermeier
Jacci Netter
Mark Nichelson
Pam and Randy Novak
Steve and Denise Nusbaum
Nuss Truck & Equipment
Eleanor Ohito
John and Darlene Oliver
Mary Olsen
Carolyn Olson
On The Mark Electric, Inc.
Oxygen Service Co
Jeff and Nicole Palm
Park Industries, Inc.
Marge and John Parry
Denis Parteka
Joel Paul
Theodore Pemberton
Harris Pengeston
Bruce Peterson
Peters Body Shop
Gustaf E. and Margaret J. Peterson
Dianne Pilney
Kerby Plante
Playhouse Child Care Center
Polar Tank Trailer, LLC
Jennifer Potter
Project One Construction, Inc.
LeAnn Pueringer
Micheal Pulliam
Quarks American Bento, Inc.
Raising Cane’s Chicken Fingers (RCV, LLC)
Gajendranathan and Vasugi Ramanathan
Reagan Rauer
Gary and Linda Rehnke
Dr. Charles Reichert
Kim Reichert
Daryl Richmond
Mike Roberts
Joshua K. and Jiana M. Robertsdahl
Stephanie J. Rupar
Bob and Sheila Saiko
Gerard Sauer
Mark and Kathi Sauerer
William and Diane Scarince

Jeremy Scheeler
Scheels All Sports
Eldon and Carla Scheffler
Megan Scherer
Geralyn Schewe
Jayne Schill
Schlenner, Wenner & Co
Sue and James Schlicht
Jeanne M. Schmid
Schluchter Investment Advisors
Courtney Schmidt
Robert and Linda Schmitz
James Scholla
Scholarship America
Sandra Schorn
John Schroeder
JoyGenea Schumer
Randy R. Schunk
Darwin Schwantes
John Schwing
Scrubs and Beyond
Senior Advantage Consultants, LLC
Bob and Sandy Sexton
Ernest T. Shelton
Dr. Peg Shroyer
Mike Silbernick
Ronald J. Silbernick
David J. Skramstad
Mark Sloan
Roxann S. Smesmo
Jeff and Heidi Smith
Andrew and Lois Solinger
Chris Sorenson
Steven Sowada
Bill and Brenda Spain
Lisa Spethman
Rosamond Spring
Sprint
Sprint Business Solutions
St. Cloud Hospital Centracare
St. Cloud Technical & Community College
St. Cloud Antique Auto Club Pantowners
St. Cloud Area Family YMCA
St. Cloud Country Club
St. Cloud Granite Rotary
St. Cloud Lions Club
St. Cloud Optimist Club
St. Cloud Wastewater Treatment Facility
Dr. John Stangl
Jan Stanley
Starrett Tru-Stone Technologies Division
Stearns Electric Association Trust
Derek J. Steffes
Donna M. Steffl
Steve’s Countertops Etc.
Kim Streeter
Amanda A. Streit

Amy C. Streit
Stephanie Streit
Todd A. Strom
Holly Swenson
Talon Innovations
Arnie Tasto
Jane M. Teachworth
Tee It Up for the Troops, Inc.
Tenvoorde Ford, Inc.
Tessmer Meats
Ann Thelen
Mark Thelen
Mark Thoma
Jay Thomas
Gregory Thorstad
Michele Timp-Pilon
George and Shirley Torrey
Linda L. Treb
Judith A. and John Troll
Gabriel R. and Leanna T. Troumbly
Jeanette Troumbly
Ryan Troumbly
Two Hammers, Inc.
U.S. LBM Holdings, LLC
UMC
US Army Recruiting Center
US Bank Foundation
VFW (6992)
Kirby Veillette
Viking Electric Supply
Tom Vogel
Brian Volkmuth
James Wakefield
Susan Wakefield-Olson
Tod Welsh
Paula K. Wente
What Would Bri Do, Inc.
Elena White
Jebb Willis
Winkelman Building Corp.
Seth Withers
David B. Wocken
Woltjer & Associates
Xcel Energy
Xcel Energy Foundation
Gayle Yager
Greg & Jodi Yee
Ron Yunker
Joseph Zabinski
Andy Zieglemeier
Joyce Zimmerman
Larry Zimmerman
Julie and Michael Zniewski
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“It’s important to us at 
Bernick’s to continue our 
tradition of supporting 
stable organizations in 
our community that have 
proven themselves over the 
years. St. Cloud Technical 
& Community College is 
one of those organizations.  
SCTCC provides the 
educational support and 
develops the skills necessary 
for individuals whom we 
employ in the region.  We 
want to make sure our 
community continues 
to have this invaluable 
resource.”

Jason Bernick, 
Director of 
Corporate 
Affairs, Bernick’s

SCTCC
Congratulates 

Bernick’s on

100 Years!
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Current Events Add Up to Rewarding 
Work for Accounting Graduate 
For Stephanie Bonebrake, a 2013 
SCTCC Accounting graduate, the 
flexible hours and getting exposure 
to different types of clients makes her 
work enjoyable. So does constantly 
learning.

Stephanie has been a Payroll 
Specialist with Schlenner, Wenner, 
& Co. for two and a half years. Her 
responsibilities include processing 
client payrolls, deposits, returns, and 
sales tax returns.

“While St. Cloud Technical & 
Community College gave me the 
background on the accounting side 
of payroll and the general basis for 
payroll rules and processes,” she said, 
the legislative changes have kept me 
engaged and continually learning.”

“The Affordable Care Act changed 
reporting for our payroll clients,” 
Stephanie explained. “We’ve had 

to get more information than we 
usually need and we’ve had to do a 
lot of research on the returns.”

She said important skills for being 
successful in her line of work are 
being detail oriented and being able 
to adapt to changes in the law.

Bev Oehrlein, Firm Administrator, 
agrees. She said “Stephanie’s 
intelligence is a great asset that helps 
her understand complicated payroll 
laws.” Bev also noted, “Stephanie 
is personable, which aids greatly in 
creating a culture of teamwork.” And 
finally, “Stephanie is a perfectionist 
who puts great pressure on herself to 
get things done correctly and timely,” 
Bev said. “Very few things are more 
sensitive to clients than not getting 
their employees paid on time and 
correctly. That is where perfectionists 
shine.”
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When Nikki Anderson ’00 and 
Brandon Anderson ’01 enrolled at 
St. Cloud Technical & Community 
College more than a decade ago, 
they were both unsure of their career 
aspirations. Today they aspire to amp 
up the industry they love.

The Road to Business 
Ownership
Nikki wanted a general enough 
degree that could be applied across 
many situations so she majored in 
business. Brandon wanted to work 
with metal and knew that he didn’t 
have the patience for a four-year 
degree. While he had spent time with 
his dad in a mechanic shop, Brandon 
knew absolutely nothing about 
bodywork, but he decided it might 
be a good option. 

Following graduation, Nikki spent 
time as a care cab dispatcher then 
as a quality inspector at a local 
manufacturing facility. Brandon 
made the rounds at various shops 
in the area working with high 
production bodywork, used cars, and 
Corvette restoration.

In 2012, the opportunity to invest 
in their own business, D & B Auto 
Body in Sauk Rapids, presented 
itself. Nikki said, “We decided we 
could put the two degrees together 
to make this business work, and here 
we are.”

Elevating the Auto Body 
Industry
For the last several years, Nikki and 

Brandon have invested 
in student scholarships, 
event sponsorship, and 
internships for students. 
Brandon also serves on 
the Auto Body program 
advisory board. They 
believe these actions benefit 
all auto body shops in the 
region.

For students, the pair 
offers internships and 
scholarships. 

Because D & B Auto Body is a small 
shop, interns get exposed to many 
facets of the business and hopefully 
see a bigger picture of business 
operations that they can draw 
from when they enter the field full 
time. “People can handle change so 
much better if they understand why 
something is done the way it’s done,” 
Nikki said. In fact, their very first 
intern opened his own business. 

“Scholarships are for students who 
put in the extra effort to do better, 
be better,” Nikki said. “If they have 
the drive to succeed, that is what we 
want in a workforce.”

Brandon’s service to the program 
advisory board is geared toward 
students as well as the college and 
industry as a whole.

“When graduates step out into the 
field, they should come from a school 
that is using the same technology and 
equipment in the field,” he said. 
His time on the board allows him 

to offer perspective on the state 
of the industry as well as gain 
perspective on what other shops are 
experiencing. Brandon believes that 
connection to other shops in the 
region strengthens the industry as a 
whole. He noted, “We’re all fighting 
the same battles.” Brandon hopes to 
convince other people in the industry 
to help out.

“Students see the potential in this 
field,” he explained. “They meet 
the employers in the area and get 
exposed to all the types of work we 
do.”

Perhaps Nikki said it best: “Working 
with SCTCC links everyone 
together.”

Pictured above: Nikki Anderson ’00 & 
Brandon Anderson ’01 of D & B Autobody

“Working with SCTCC links  
everyone together.”
Brandon & Nikki Anderson, Co-owners,  D & B Auto Body

11

SCTCC Alums Aspire  
to Elevate an Industry

If you are interested in serving on an 
SCTCC program advisory board or offering 
an internship or program scholarship, 
please contact Lori: lgress@sctcc.edu
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Cutting the Skills Gap
Leading manufacturer commits to ongoing training
Two million. 

That’s the number of manufacturing 
jobs that may go unfulfilled over 
the next decade due to a skills gap. 
And that number is not lost on Joan 
Schatz, Executive Vice President 
and Chief Operating Officer at Park 
Industries.

Here are more of the details.

A recent study by Deloitte and The 
Manufacturing Institute reported 
that over the next decade nearly 
3.5 million manufacturing jobs 
will need to be filled because of an 
aging workforce on the verge of 
retirement, changing technology 
as well as re-shoring trends. The 
study further reported that for every 
100 manufacturing jobs created an 
additional 250 positions are created 
in other sectors. 

So the state of manufacturing is a 
pretty big deal. Now back to those 
two million jobs. 

Because of workforce skill deficits in 
science, technology, engineering and 
math, manufacturers are concerned 
about the ability to hire in order 
to serve customers, meet demands, 
innovate, and expand.

“We’re simply not going to have 
enough people to take advantage of 
the opportunities that are before us,” 
Joan said.

To meet this challenge head on, 
Park Industries, the largest North 
American manufacturer of stone-
working equipment, turns to St. 
Cloud Technical & Community 
College.

Park Industries has several 
connections with SCTCC, including 
service on the foundation board, 
having employees as part of the 
college’s program advisory boards, 
and providing scholarships, 
internships and occasional 
experiential learning projects for both 
students and faculty on-site at Park 
Industries. Joan also noted 46 out of 

297 Park Industries’ employees are 
SCTCC alumni.

“We have a lot of contact with St. 
Cloud Technical & Community 
College and it’s very important to us 
in terms of our overall success,” Joan 
said, adding, “SCTCC is important 
not just to Park Industries’ success 
but our community’s success because 
of the opportunities the college 
provides for people to be educated, 
furthering their career growth and 

“At the end of the 
day, business is all 
about people. If we 
don’t have the right 
people, the right 
things don’t get 
done.”
Joan Schatz, Executive Vice 
President and Chief Operating 
Officer, Park Industries
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creating a strong labor pool for 
businesses across the St. Cloud area.”

One of the key pieces of that shared 
success is making sure a skilled 
workforce is in place. The service on 
program advisory boards reinforces 
this because it allows Park Industries 
the opportunity to express input on 
programs, if programs are meeting 
industry needs, and how programs 
can be more effective. Advisory 
boards also provide an opportunity 
to interact with other manufacturers 
in the region to learn from each other 
about the challenges and successes 
the industry faces. 

“Being on an advisory board is a 
winner for everybody all the way 
around,” Joan said.

Keeping employees current is crucial 
too. “In today’s technical world, 
keeping people current is essential for 
us,” Joan noted. “We need programs 
in place to help augment, refine, and 
add new skills.”

To that end, Park Industries partners 

with SCTCC to provide ongoing 
training. In fiscal year 2015, more 
than 640 training hours were 
logged by 44 employees. Topics 
included manufacturing processes 
and products, quality, print reading, 
safety awareness and career success 
skills. More than 192 training hours 
have been logged so far this fiscal 
year. 

“The ongoing training is a significant 
undertaking,” Joan said. Initial 
training was established, in part, 
through an Advanced Manufacturing 

Education Grant secured by 
SCTCC. Courses have been taught 
virtually so employees can access and 
interact with faculty via computer. 
Park Industries covered the cost of 
materials and allowed employees to 
take courses on paid work time. The 
efforts are well worth it now and in 
the future.

“At the end of the day, business is 
all about people,” Joan said. “If we 
don’t have the right people, the right 
things don’t get done.”

13

Impact Newsletter-Winter 2016.indd   13 9/12/2016   11:47:11 AM



14

There’s a Future Here
Freightliner drives that point home

From where Jon Pearson stands 
among the cavernous service bays 
dwarfed by the intermingled sights, 
smells, and sounds of truck metal, 
rubber and diesel fuel, the future 
looks incredibly bright, and not just 
for Freightliner of St. Cloud.

“There’s a future here,” Jon said, 
motioning as much to his immediate 
surroundings as to the vast 
surroundings outside the facility.

When Jon speaks about the future, of 
course he speaks about Freightliner 
as well as the employee longevity 
with the company doing what they 
enjoy. Could be a future employee, 
like the high school student who 
was pointed in Jon’s direction by a 
guidance counselor who said, “This 
guy can’t stop talking about engines.” 
Could also be someone like Jim, a 
1983 graduate of St. Cloud Technical 
& Community College and 33-year 
diesel technician at Freightliner. Or 
Glen, a 1981 SCTCC graduate who, 
over his 36 years with Freightliner, 
has served as diesel technician, service 
manager and now shop foreman. 
Or even Melissa, a 1999 SCTCC 
graduate who has spent the last 18 
years as a truck-body technician. And 
most recently, there’s Ethan, who 
has been with Freightliner for one 
year and graduated from SCTCC in 
2016.

These employees said they appreciate 
the competitive pay and benefits 
Freightliner offers. They appreciate 

management. “They listen, they treat 
us right, and they give us attention 
and care,” Glen explained. They also 
appreciate their coworkers. As Jim 
put it, “Such a great group of people. 
They make me a better person.”

They do appreciate their fast-paced 
and ever-changing industry. It’s a 
constant challenge. “Every day is 
a new learning experience. Each 
engine is a little different,” Ryan said. 
“When something doesn’t quite fit, 
you try to find the answer.” 

The Freightliner team benefits from 
company-sponsored training, self-
guided learning is encouraged, and 
new certifications crop up frequently. 
Ongoing training is essential to keep 
these technicians highly skilled. 

“The old days of tinkering with units 
and diving deep down in the engine 
are gone. We see so many more 
electronic issues than mechanical 
issues,” Jon said. “That takes a 

different type of technician. The 
first thing they do is walk out with a 
laptop and plug it in for diagnostics.” 

Future technicians need to come to 
Freightliner ready to continue their 
educational path. As the industry 
technology evolves the training will 
continue and SCTCC is preparing 
them for that.

“We fully 
understand as 
a business that 
without SCTCC, we 
wouldn’t be here. 
We wouldn’t be this 
successful.”
Jon Pearson, General Manager, 
Freightliner of St. Cloud
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Revving the engine of change
In 2013, Freightliner of St. Cloud donated a custom-built Detroit DD15 Test Engine to SCTCC’s 
Medium/Heavy Truck program. The gift, valued at $40,000, allows instructors to preprogram a 
problem, so the engine simulates that problem. Then, the students can “chase down that problem,” said 
Jon Pearson, General Manager of Freightliner.

The engine is the type used in factory training centers. It is housed on its own stand rather than 
embedded in a truck and 10 to 12 students and an instructor can work with it at the same time.

“This investment in the Medium/Heavy Truck program is important,” Jon said. 

“If we want our graduates – our future employees – to have the highest levels of training, we need to 
help them get there.”

“We see SCTCC as one of our 
strongest business partners. They do 
a great job in taking people with a 
passion to be a technician and give 
them the foundational knowledge 
required to start a great career,” Jon 
said. “It is our job to continue to 
give them technical experience and 
formalized training specific to our 
product line.” 

Supporting SCTCC through 
scholarships, serving on program 
advisory boards, and through 
program development helps ensure 
a future pipeline of highly skilled 
technicians that will be available.

“We fully understand as a business 
that without SCTCC we wouldn’t be 
here. We wouldn’t be this successful,” 
Jon said. 

But more importantly, the 
partnership between Freightliner and 
the college strengthens the future of 
the St. Cloud region. Specifically, 

more than 70 percent of students 
at SCTCC live within an hour of 
campus. Upon graduation, they stay 
here.

“When we support SCTCC students 
through scholarships or program 
development, the community as a 

whole benefits,” Jon said. “They are 
our future. As graduates, they choose 
to raise their family here. Their 
homes are here.”

“Central Minnesota is lucky to have 
SCTCC in our backyard.”
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1540 Northway Drive, St. Cloud, MN 56303

There’s still time!
An investment in SCTCC is an investment 
in our community and in our future. 

More than 70% of SCTCC students 
come from within one hour of campus. 
After graduation, SCTCC alumni choose 
to stay here to live, work, and raise 
their families. The work they do in this 
community is significant. This is their 
home.

As you consider your end-of-year giving, 
please consider SCTCC Foundation.
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